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JOB TITLE:			 	Family Support Lead	

REPORTS TO:	Principal 

SUPERVISES:			Family Support Worker

BAND:					8

JOB PURPOSE

To promote excellent attendance, engagement and welfare of pupils by working in close partnership with families, school staff and external agencies. The post holder will have excellent skills in data analysis and act as the school’s attendance officer, providing targeted family support in a planned and strategic way, reducing barriers to attendance, measuring the impact of intervention and supporting and ensuring safeguarding, and welfare needs are identified and addressed promptly.


KEY ACCOUNTABILITIES

Actively promote and uphold the Trust’s Relational Culture Charter, demonstrating:
·   Valuing Difference
· Effective Communication
· High Challenge & High Support
· Respect for All
· Solution Focused

Maintain awareness of, and commitment to, the Trust’s Equality and Diversity policies and procedures.

To adhere to the Trust’s Safeguarding and Child Protection policies, ensuring any safeguarding concerns are reported promptly and appropriately in line with Trust procedures.

To maintain awareness of and commitment to the Trust’s Equal Opportunity Policies in relation to both employment and service delivery.

To fully comply with the Health and Safety at Work Act 1974 etc. the academy’s Health and Safety Policy and support the accurate maintenance of statutory Health and Safety documentation.

To work with colleagues to achieve Trust objectives and targets.

To participate in Employee Development schemes and Performance Management contribution to the identification of your own development needs.

Working in full collaboration with other academies in the Trust sharing good practice and resources as the need arises.







PRINCIPAL RESPONSIBILITIES/DUTIES

Attendance and Engagement

Be the school’s named attendance officer 

Monitor and track pupil attendance, punctuality and patterns of absence, with a strong understanding of the additional needs of pupils in a special school.

Identify pupils at risk of persistent absence and implement early intervention strategies.

Work collaboratively with families to contextually understand barriers to attendance

Develop, implement and review personalised attendance support plans including rapid response.

Maintain accurate attendance records in line with statutory guidance and school policies.

Liaise with local authority attendance services where required and contribute to formal processes when necessary.

Family Support

Act as a key point of contact for families, offering advice, guidance, signposting and practical support.

Build trusting, respectful relationships with families and young people, recognising the complexity and diversity of family circumstances.

Support families to access appropriate internal and external services in a timely manner (e.g. health, social care, SEND services).

Carry out home visits where appropriate, following school policy and risk assessment procedures.

Support families during periods of transition, crisis or change.

Safeguarding and Welfare

Act in accordance with safeguarding policies and procedures, ensuring the welfare of pupils is always paramount.

Be a DDSL, identify concerns relating to safeguarding, attendance or welfare and report promptly to the DSL.

Contribute to Early Help assessments, Team Around the Family (TAF) meetings and multi-agency planning.

Maintain accurate, confidential records in line with GDPR and safeguarding requirements.

Working with Staff and Agencies

Work closely with teacher, support staff, SENCO and school leaders to support pupils and families holistically.

Attend and contribute to relevant meetings, including attendance panels, safeguarding meetings and reviews.

Provie advice and support to staff regarding family support and attendance issues.

Liaise with external professional including health and social care services.

ADDITIONAL RESPONSIBILITIES

Contribute to the development and review of attendance and family support policies.

Participate in training and professional development, including safeguarding and SEND-related training.

Support the aims, values, vision, mission and ethos of the school/trust and participate in a team approach to all aspects of school life.  Attend meetings and training sessions as required.  Be involved in extra-curricular activities, e.g. open days, school events.

Solent Academies Trust is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  Any successful applicant will be required to undertake an Enhanced Disclosure check by the Disclosure and Barring Service (DBS). 

Solent Academies Trust is committed to the safety and well-being of all staff and pupils and as such the post holder will need to be aware of health and safety issues and act in accordance with Health and Safety policies.

Solent Academies Trust is committed to the implementation and promotion in employment and service delivery of equal opportunities policies and statutory responsibilities. 

This list is not exhaustive, and other duties may be required as part of the role, at the discretion of the Principal or Chief Finance and Operations Officer and commensurate with the grade and level of responsibility.




























Family Support Lead Person Specification 

	
	
Essential
	
Desirable 

	Evidence From

	Significant experience of working with children and families, particularly those with additional or complex needs.
	
X
	
	Application / Interview

	Understanding of attendance legislation and guidance
	
X
	
	

	Strong communication and interpersonal skills, with the ability to engage sensitively with family in a non-judgmental way
	
X
	
	

	Ability to work independently and as part of a multidisciplinary team
	
X
	
	

	Ability to multitask and prioritise a high and potentially challenging workload
	
X
	
	

	Demonstratable working knowledge of safeguarding and child protection procedures
	X
	
	

	Demonstratable trauma-informed practice
	X
	
	

	Excellent organisational skills and accurate record keeping
	
X
	
	

	Commitment to equality, inclusion and safeguarding

	X
	
	

	Strong self-regulation skills and emotional resilience

	X

	
	

	A reflective and relational practitioner
	X

	
	

	Good IT and data analysis skills
	X

	
	

	Excellent written and verbal, communication skills
	X

	
	

	Experience of person-centred planning
	X

	
	

	A clean driving licence and business insurance
	X

	
	

	Experience working in a special school or SEND setting
	
	X

	

	Experience of attendance monitoring systems
	
	X

	

	Relevant professional qualification in family support, social care, education or related field
	
	X
	

	Willingness to drive the school minibus (training provided)
	
	X
	

	First Aid 
	
	X
	

	Experience of line management supervision
	
	X
	



Signed Employee…………………………………………………….Date……………………….

Signed Manager………………………………………………………Date……………………
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