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Role requirements for  

Family Support Outreach Worker

Person specification
Essential:

· An appropriate Early Years qualification at least NVQ Level 3.

· Good understanding of early years child development.

· Ability to plan for and facilitate centre stay and play groups.

· Knowledge of the roles and responsibilities of local statutory and voluntary services.

· Ability to build positive relationships with parents/carers to encourage active engagement with the centre and other support agencies.

· Excellent interpersonal and communication skills.

· Ability to work both independently and as a member of a team.

· Ability to write clear and accurate reports, use regular IT packages.

· Be self-motivated, have a ‘can do’ attitude and a solution focussed approach.

· Be flexible and willing to take on other duties to ensure the smooth running of the service.  This may include working some weekends or evenings.

· Understanding of safeguarding for policies and procedures for children and vulnerable adults.

· A commitment to equal opportunities and an understanding of the impact of deprivation and discrimination on communities, families and individuals.

Desirable:

· Have an evidence-based parenting qualification.
· Knowledge and experience of working with young children and their families in their own homes and in groups.
· Experience of giving advice, information and practical support to family members of all ages.

· Experience of working with families, early years settings and schools to facilitate smooth transition for children entering nursery or school.

· Experience of facilitating communication between agencies/services and families.
· Experience of multi-agency working at tier 3 and tier 4.
Bushy Leaze is committed to safeguarding children and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  We will ensure that all our recruitment and selection practices reflect this commitment.  All successful candidates will be subject to Criminal Records Bureau check, along with other relevant employment checks.

