GENERIC JOB DESCRIPTION
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POST TITLE:
Family Support Officer 
POST NO:


GRADE:
Grade 7
CONTRACTUAL 

ARRANGEMENTS:


ACCOUNTABLE TO:
Pupil Engagement Officer
PURPOSE OF THE JOB

· To support children with early signs of social, emotional and behavioural difficulties to enable them to effectively access school life and the curriculum 
· To provide targeted support to parents and to work with children, parents, school staff and other agencies to prevent problems escalating  
key Accountabilities

1. To provide direct support to parents by:
a. arranging and/or overseeing parenting courses, to help parents with parenting skills

b. liaising with parents, responding to queries and providing appropriate advice and support
c. offering clinics to parents in crisis and signposting them to services that could provide help and support
d. providing information to parents about the school and relevant local services

2. To provide direct support to children by:

a. working with children who are experiencing emotional or other difficulties with home or school life 
b. assisting with conflict situations and friendship issues that arise between children and facilitating intervention groups as necessary (e.g. anger management; friendship groups)

c. at the request of parents and the school, talking to children experiencing difficulties and convey the ‘voice of the child’ to parents and school staff

3. To build links between home and school by:

a. carrying out home visits and promoting measures to break down barriers between home and school 

b. providing support and advice to parents to build their engagement with their child’s learning and facilitating/arranging family learning opportunities at the school

c. offering services such as coffee mornings, information sessions and informal support meetings, according to the preferences and wishes of parents

4. To support parents and children through transitions between schools to ensure continual engagement with school and learning;

5. To promote respect, self-esteem and a positive, inclusive ethos across the school;
6. To liaise with other school staff as appropriate and to attend meetings to discuss, formulate and agree family/pupil action plans relating to attendance and behaviour issues;
7. To liaise with a variety of outside agencies, organisations and professionals as appropriate to provide children and parents with the necessary support and help;
8. To produce reports, analyse statistics and data and keep appropriate records (including sensitive and confidential inclusion and child protection records).
Supporting the school
At an appropriate level, according to the job role, grade and training received, all employees in the school are expected to:
1. Support the aims, values, mission and ethos of the school and participate in a team approach to all aspects of school life.

2. Attend and contribute to staff meetings and INSET days as required, and identify areas of personal practice and experience to develop.

3. Take appropriate responsibility for safeguarding and children’s welfare and be aware of confidential issues linked to home/child/teacher/school and keep confidences appropriately be aware of safeguarding and confidential issues linked to home/child/teacher/school work and to keep confidences appropriately.  
4. Be aware of health and safety issues and act in accordance with the school’s Health and Safety Policy.
OTHER DUTIES
The post holder may be expected to carry out duties other than those given in the job description where the level of responsibility is similar and he/she has appropriate qualifications or receives appropriate training to carry out these duties.
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