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JOB TITLE:			First Line IT Technician
REPORTS TO:		Digital Innovation Lead
SUPERVISES:		N/A 
GRADE:			Band 5
LOCATION:			At locations across the trust, primarily based in Cosham

JOB PURPOSE
To enable pupils’ access to learning by providing technical advice and support in the practical and technical aspects of IT by configuring, maintaining and deploying equipment

To empower staff by providing excellent support with hardware and software

To support the trust Digital Transformation Strategy

Administrative and operational support for all client devices such as desktops, laptops, associated peripherals and infrastructure, on premises and cloud based
Provide support and training to staff ensuring efficient use of the network and resources
To enhance the IT support provision and support use of efficiency and automation tools
KEY ACCOUNTABILITIES
[bookmark: _Hlk218687151]Championing the Relational Culture Charter by actively embedding:
· Value Difference
· Effective Communication
· High Challenge & High Support
· Respect for All
· Solution Focused
Maintain awareness of, and commitment to, the Trust’s Equality and Diversity policies and practices.

Adhere to the Trust’s Safeguarding and Child Protection policies, ensuring any safeguarding concerns are reported promptly and appropriately in line with Trust procedures.

To maintain awareness of and commitment to the Trust’s Equal Opportunity Policies in relation to both employment and service delivery.

To fully comply with the Health and Safety at Work Act 1974 etc. the academy’s Health and Safety Policy and support the accurate maintenance of statutory Health & Safety documentation.

To work with colleagues to achieve Trust objectives and targets.

To participate in Employee Development schemes and Performance Management and contribute to the identification of your own development needs.

Working in full collaboration with other academies in the Trust sharing good practice and resources as the need arises.

To work effectively within the Trust to ensure the Trust’s vision and Digital Transformation Strategy is upheld in all aspects of the role.

Be prepared to work flexibly during busy periods

Maintain Trust IT asset register, devices and software


PRINCIPAL RESPONSIBILITIES/DUTIES
Support the Digital Innovation Lead in all aspects of IT support, deployment, maintenance and training.  
Be the primary point of contact and to respond to IT tickets on the helpdesk and escalating as required, regularly communicating with the end user and other stakeholders.
Provide support to other members of the IT team and act as an initial point of escalation. 
Support and deliver IT training for all staff within the Academy Trust at multiple locations to enable staff and pupil to make the most of the IT provision.
Maintain and update the Academy Trusts intranet as required.
Maintain equipment, including computer hardware installations, maintenance of peripherals, copiers, IT furniture, undertake repairs and modifications, commissioning other companies to undertake such as required.
To check that devices are up to date with antiviral and security software and other system updates.
Maintain the IT asset database, inputting new devices as they arrive and completing periodic checks across the Trust. 
Support obtaining quotes for IT and inputting on the finance system as directed.
To identify the cause of faults and undertake basic repairs.
To supervise and manage contractors where directed.
To maintain adequate data security, in line with the GDPR legislation and NSCC recommendations.
Responding to actual or potential hazardous situations to prevent harm to pupils, staff or others.
Conduct safety checks on equipment and services.
Provide and maintain end-user guidance.
Manage cloud platforms and support the onboarding process.
ADDITIONAL RESPONSIBILITIES & REQUIREMENTS
Support the aims, values, vision, mission and ethos of the Academy/Trust and participate in a team approach to all aspects of Academy life.  Attend meetings and training sessions as required.  Be involved in extra-curricular activities, e.g. open days, Academy events.
Solent Academies Trust is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  Any successful applicant will be required to undertake an Enhanced Disclosure check by the Disclosure and Barring Service (DBS). 
Solent Academies Trust is committed to the safety and well-being of all staff and pupils and as such the post holder will need to be aware of health and safety issues and act in accordance with Health and Safety policies.
Solent Academies Trust is committed to the implementation and promotion in employment and service delivery of equal opportunities policies and statutory responsibilities. 
This list is not exhaustive, and other duties may be required as part of the role, at the discretion of the IT Services Lead.
Hold a current Full UK driving license.

Employee Signature: …………………………………. 			Date: ……………………

Manager Signature: …………………………………..				Date: ……………………
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	KNOWLEDGE, SKILLS AND EXPERIENCE
	Essential
	Desirable 
	Evidence From

	Experience of providing IT support across multiple locations 
	
	X
	Application 

	Ability to troubleshoot 1st and 2nd line IT issues 
	X
	
	Application / Interview 

	Experience of providing an excellent administrative service in a relevant setting
	
	X
	Application and CPD record

	Excellent ICT skills, use of Microsoft Office, and other IT software
	X
	
	Application / Interview 

	Ability to apply numeric and thorough analytical
skills in order to produce accurate, timely and meaningful information 
	X
	
	Application and CPD record

	High level of computer literacy and demonstrable ability to make use of the technology available
	X
	
	Application and CPD record

	Previous experience of IT service delivery 
	X
	
	Application
/reference

	Good working knowledge of Windows Server environments including Active Directory
	
	X
	Application /interview

	Experience in using cloud platforms, particularly Microsoft 365 and Azure
	
	X
	Application /interview

	Good working knowledge of Windows operating systems
	X
	
	Application /interview

	Understanding of IT networking protocols and capabilities
	
	X
	Application /interview

	Hold a current Full UK driving licence
	X
	
	Application

	Experience of working in the education sector
	
	X
	Application



	INTERPERSONAL AND COMMUNICATION SKILLS
	Essential
	Desirable 
	Evidence From

	Effective communication and presentation skills – both oral and written. 
	X
	
	Application /interview

	Able to deliver excellent customer service, both externally and internally 
	X
	
	Application /interview

	Interpersonal skills – including internal and external contacts
	X
	
	Application /interview

	Be able to work effectively as part of a team
	X
	
	Application /interview

	Be confident in line managing a multi-skilled team of IT professionals
	X
	
	Application /reference

	Strong organisational and time-management skills
	X
	
	Application/ reference 




	INITATIVE AND INDEPENDENCE
	Essential
	Desirable 
	Evidence From

	Organisation, time management and prioritisation skills
	X
	
	Application /interview

	Ability to meet deadlines and works well under pressure without compromising accuracy
	
	X
	Application /interview

	Ability to work effectively in a confidential environment and maintain appropriate confidentialities
	X
	
	Application 
/interview

	Ability to identify own training needs and how these may be met as part of a process of continuing learning and development
	
	X
	Application /interview

	Ability to demonstrate independent working and deal with conflict should it arise.
	X

	
	Application
/interview

	Ability to work effectively in a safeguarding environment
	X
	
	Application
/interview

	Ability to manage expectations from multiple stakeholders
	
X

	
	Application /interview
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