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JOB TITLE:			Family Support Worker

REPORTS TO:		Family Support Lead 
SUPERVISES:		N/A
GRADE:			Band 6
LOCATION:			Dove House Academy

JOB PURPOSE
To work closely alongside all members of our school community. This includes families, carers and professional from a range of agencies who, together, ensure that our pupils receive all the support they need to access school, home and the wider community successfully.

KEY ACCOUNTABILITIES
[bookmark: _Hlk218687151]Championing the Relational Culture Charter by actively embedding:
· Value Difference
· Effective Communication
· High Challenge & High Support
· Respect for All
· Solution Focused
Maintain awareness of, and commitment to, the Trust’s Equality and Diversity policies and practices.

Adhere to the Trust’s Safeguarding and Child Protection policies, ensuring any safeguarding concerns are reported promptly and appropriately in line with Trust procedures.

To maintain awareness of and commitment to the Trust’s Equal Opportunity Policies in relation to both employment and service delivery.

To fully comply with the Health and Safety at Work Act 1974 etc. the academy’s Health and Safety Policy and support the accurate maintenance of statutory Health & Safety documentation.

To work with colleagues to achieve Trust objectives and targets.

To participate in Employee Development schemes and Performance Management and contribute to the identification of your own development needs.

Working in full collaboration with other academies in the Trust sharing good practice and resources as the need arises

PRINCIPLE RESPONSIBILITIES/DUTIES
Under the guidance Family Support Lead / Principal and Vice Principal to provide high quality support to children and families as part of a multi-agency approach to improving outcomes for our pupils.
To be part of the team that identifies those children and families who are vulnerable and require additional support and ensure that they have access to the support and information they need.
To be a point of contact for families in need of support and build effective relationships.
To work with staff to ensure that families receive any additional support they may need in order for their children to achieve.
To provide information for families and contribute to any referral that may be needed in order to gain support.
Under the direction of the Designated Safeguarding Lead, to be the school lead professional in Early Help and some Child in Need cases.
To provide support to families that may include signposting and/or making referral for services, filling in forms, contacting agencies and/or professionals, attending meetings.
Maintain regular contact with families to encourage positive family involvement in their child’s learning to ensure good attendance.
Liaise professionally with external agencies 
Where appropriate to support families to engage in school activities that directly impact on their children e.g. annual review meetings, multi-agency meetings, medical appointments, parents’ evenings, school events, careers meetings.
To arrange and deliver (where appropriate) school-based events for families e.g. parent/carer workshops and coffee mornings.
Under the guidance of the Family Support Lead, to support with interventions in place to promote good attendance at school ensuring exceptional record keeping of interventions
To liaise with relevant staff updating them in a timely manner
To maintain record keeping in accordance with Trust policy.
To establish positive relationships with pupils, acting as a role model and setting high expectations.
Promote inclusion of all pupils.
Establish constructive relationships and communicate with SLT and class teachers as well as other agencies in order to support achievement of pupils in its broadest sense.
Contribute to pupil support meetings and creating Pupil Support Plans as appropriate.
To undertake ongoing training as required.


ADDITIONAL RESPONSIBILITIES & REQUIREMENTS
· Be involved in extra-curricular activities, (e.g. clubs, activities week, open days, presentation evenings).
· Attend staff and group meetings and training sessions as required.
· At the discretion of the CEO and the Principal other activities as may from time to time be agreed as consistent with the nature of the job role described above.  
· Dove House Academy is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. Any successful applicant will be required to undertake an Enhanced Disclosure check by the Disclosure and Barring Service (DBS).
· This list is not exhaustive and other duties may be required as part of the role, commensurate with grading of the post.

This job description may be amended at any time in consultation with the postholder. 


Signed Employee……………………………………………………….Date……………………….



Signed Manager…………………………………………………………Date………………………
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Person Specification for post of:  Family Support Worker
	
Personal Qualities
	
· Empathy for children with special needs
· Ability to show empathy and an understanding of others and the barriers they may face
· Patience, understanding, caring, resilience and sense of humour
· Ability to set and maintain clear professional boundaries


	

Qualifications/ Experience

	
· Experience of working with children/young people.
· Level 3 qualification/equivalent in health, social care or childcare (desirable)
· Recent experience of working in a school.
· A good standard of written and spoken English that supports pupils’ learning.
· Experience of working with children with special needs.
· Experience of working with families experiencing significant barriers
· Designated Safeguarding Lead Training or willingness to undertake this

	
Knowledge

	
· A good understanding of SEND
· An understanding of the varied needs of children as they develop socially and academically.
· A knowledge of regulation approaches that support attendance and engagement at school.

	
Skills and Aptitudes

	· A commitment to promoting equal opportunities and meeting individual needs.
· Excellent interpersonal skills; an active listener and the ability to have ‘difficult’ conversations where necessary
· An excellent communicator – verbal and written
· Ability to keep accurate records and to understand and apply rules of confidentiality, only sharing information where appropriate in accordance with trust policy.
· Ability to work within the boundaries of own role and competencies, and to know when to refer appropriately.
· Ability to be an advocate for children and families, with complex or special needs. Committed to working as part of a multi-agency team
· Awareness of confidentiality and safeguarding.
· Ability to work as part of a team.
· Able to manage time effectively.
· Ability to be flexible to the needs of the children.
· Able to use ICT to store and retrieve data.
· Current UK driving licence and Business insurance (essential)
· Ability to drive school minibus, or willingness to undertake training (desirable)

	Training and professional development
	
· Willingness to take part in appropriate training and personal and professional development
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