Role Profile
	POST TITLE
	Behaviour Support Supervisor

	

	Purpose: 
	· To lead the day-to-day operation of the Reflection and Resolution (R&R) room, maintaining a calm, safe and purposeful environment with clear and consistent expectations.

· To work as a key member of the Pastoral Team, supporting pupils to improve their behaviour, engagement and readiness to learn.

· To plan, deliver and review targeted behaviour interventions within R&R, through individual and small-group work.

· To help pupils understand their behaviour, recognise its impact on others, develop effective strategies and successfully return to lessons.

· To work closely with year teams, teachers and families to address repeated behaviour concerns and contribute to a coordinated graduated approach to support
· To supervise the Learning Hub, for up to a 50/50 split basis during the school day

	

	Reporting to :
	Pupil Centre Manager

	

	Liaising with:
	Heads of Year, Deputy Heads of Year, teachers, tutors, Senior Leadership Team, safeguarding team, Attendance, SEND and Inclusion colleagues, parents/carers and relevant external agencies

	

	Working Time:
	40 hours per week, term time only (39 weeks)
Monday to Friday 8am to 4.30pm (30 minutes unpaid lunch break)

	

	Salary/Grade:
	HCC Grade D 

	

	Disclosure level:
	Enhanced


Accountabilities
	Leadership and operation of Reflection & Resolution (R&R)
· Take responsibility for the daily organisation and operation of R&R under the direction of the Deputy Headteacher responsible for Pastoral

· Establish and maintain clear routines, expectations and consistent responses in line with the school’s behaviour policy

· Welcome pupils into R&R, explain expectations and ensure they understand the purpose of their placement

· Maintain accurate registers and records of pupil attendance, referrals, behaviour, work completed and outcomes

· Ensure pupils engage with appropriate work provided by teaching staff, supporting organisation and access to tasks

· Liaise with teachers where work or resources are required

· Monitor pupil conduct, address disruption promptly and use appropriate de-escalation strategies

· Follow agreed procedures when pupils do not meet expectations, escalating concerns to the appropriate pastoral or senior leader

· Coordinate routines and share relevant information with colleagues supporting or covering R&R

· Ensure the space and resources are organised and support a calm, purposeful environment

Supervision of the Learning Hub
· Supervise the Learning Hub for up to a 50/50 split basis during the school day, maintaining a calm, safe and purposeful environment in line with the school’s agreed procedures

· Ensure pupils work in silence, remain seated and face the front, engage with their work and raise their hand when they need assistance

· Complete the ClassCharts register at the start of each lesson and ensure arrivals and departures are accurately recorded

· Provide pupils with the appropriate work in accordance with the Learning Hub timetable, complete the green monitoring sheet and circulate regularly to support engagement and monitor behaviour

· Apply and record ticks and warnings consistently in accordance with Learning Hub procedures, and check that agreed completion requirements are met before pupils leave

· Respond promptly to disruption or refusal to follow instructions, using appropriate de-escalation strategies and escalating concerns to the relevant pastoral or senior leader

· Communicate pupil progress, concerns and follow-up actions to the Learning Hub lead and year teams, providing a clear handover to colleagues

Behaviour interventions and mentoring
· Identify pupils requiring targeted behaviour support through referral information, behaviour records and discussion with the Pastoral Team

· Plan, prepare and deliver structured individual and small-group behaviour interventions within R&R

· Provide interventions addressing areas such as emotional regulation, managing conflict, responding to instructions, respectful communication, resilience and making positive choices.

· Undertake restorative conversations to help pupils reflect on incidents, recognise the impact of their actions and identify how to repair relationships

· Observe patterns of behaviour and work with pupils and colleagues to identify triggers, barriers and effective support strategies

· Agree clear, achievable behaviour targets with pupils and review their progress

· Provide mentoring and act as a key adult for identified pupils, maintaining appropriate professional boundaries

· Contribute to Pupil Support Plans and other agreed pastoral plans, ensuring relevant strategies are implemented within R&R

· Adapt interventions to pupils’ individual needs, seeking advice from SEND, safeguarding and other colleagues where appropriate

· Reinforce and recognise improvements in behaviour, engagement and personal responsibility
Reintegration and coordinated support
· Prepare pupils for a successful return to lessons through reflection, agreed targets and practical strategies

· Communicate relevant information to teachers, tutors and year teams to support consistent follow-up

· Facilitate restorative discussions between pupils and staff where appropriate

· Monitor reintegration outcomes and identify pupils who require further support

· Work with Heads of Year and Deputy Heads of Year to address repeated referrals and ensure concerns lead to purposeful intervention

· Contribute to pastoral meetings and reviews concerning pupils receiving support

· Liaise with parents/carers, in agreement with year teams, to explain interventions, share progress and reinforce agreed strategies

· Work with relevant external agencies when directed by pastoral or safeguarding leaders

Monitoring evaluation and communication

· Maintain clear, accurate and timely records using the school’s agreed systems

· Record the purpose, frequency, targets and outcomes of behaviour interventions

· Monitor pupils’ attendance at interventions and follow up non-attendance with the appropriate colleague

· Use behaviour information, pupil feedback and staff observations to evaluate the impact of support

· Provide regular updates to the Deputy Headteacher and year teams on R&R use, repeated referrals, intervention participation and progress

· Identify recurring patterns and recommend improvements to R&R provision and behaviour support

· Share effective strategies with colleagues to strengthen consistency across the school
Safeguarding and wider responsibilities
· Recognise and report safeguarding concerns promptly through the school’s agreed procedures

· Maintain confidentiality and share sensitive information only with appropriate colleagues

· Promote pupils’ welfare, inclusion and equal access to support

· Follow relevant risk assessments and health and safety procedures, reporting concerns promptly

· Maintain an awareness of relevant school policies and procedures and apply them consistently

· Support the school’s vision, “An Inclusive Environment Where Everyone Thrives,” and its values of Respect, Enjoy, Participate and Succeed

· Participate in relevant training, professional development and performance review

· Undertake other reasonable duties consistent with the role, as allocated by the Headteacher or Deputy Headteacher responsible for Pastoral

· Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified




	Key decision-making areas in the role

· The post holder will work independently in the daily operation of R&R within agreed policies, procedures and pastoral oversight

· They will make day-to-day decisions about routines, pupil support, de-escalation and the delivery of agreed behaviour interventions

· They will use professional judgement to adapt support, identify concerns and determine when additional advice or intervention is required

· Serious behaviour incidents, safeguarding concerns and decisions beyond the role’s delegated authority must be referred to the appropriate leader

· Decisions about sanctions, placements and changes to wider pupil provision will follow the school’s agreed authorisation procedures



	The role dimensions

· Responsibility for the daily operation of R&R and the delivery of targeted behaviour interventions within the provision

· Individual and small-group work with pupils who may present with complex pastoral, emotional or behavioural needs

· Close collaboration with year teams and teaching staff to support successful reintegration

· Responsibility for maintaining records and providing evidence of intervention impact

· A pastoral support role requiring expertise in behaviour, relationships and pupil engagement



	The main contacts

· Pupils and parents/carers

· Deputy Headteacher responsible for Pastoral and Senior Leadership Team

· Heads of Year, Deputy Heads of Year, teachers and tutors

· Safeguarding, Attendance, SEND and Inclusion colleagues

· Relevant external agencies, as appropriate

	Working conditions

· Predominantly based within R&R and the Learning Hub, with work in other school areas as required

· Responsibility for maintaining a calm environment when working with pupils displaying challenging or distressed behaviour

· The post holder may encounter abusive language, conflict or emotionally demanding situations and will require a calm, consistent and professional approach

· Work must be undertaken within relevant health and safety procedures and pupil risk assessments

	Necessary role related knowledge, skills and experience 

· Relevant experience of working with children or young people in a school, pastoral, youth work or behaviour support setting

· Experience of supporting pupils with challenging behaviour and building positive, professional relationships

· Understanding of behaviour support, restorative approaches, mentoring and de-escalation

· Ability to identify barriers to engagement and provide practical, individualised support

· Understanding of how additional needs and personal circumstances can affect behaviour

· Good literacy, numeracy and communication skills

· Ability to plan and deliver structured behaviour interventions and evaluate their impact

· Ability to maintain accurate records and use digital systems to monitor and report progress

· Understanding of safeguarding responsibilities, confidentiality and professional boundaries

· Ability to communicate sensitively and effectively with pupils, families and colleagues

· Willingness to undertake relevant training in behaviour support, safeguarding and intervention delivery.

	Role requirements for operational effectiveness

· A firm, fair and sensitive approach to behaviour

· Ability to establish clear routines and apply expectations consistently

· Ability to remain calm, exercise sound judgement and respond appropriately under pressure

· Ability to motivate pupils and help them take responsibility for their behaviour

· Strong organisational skills and the ability to manage competing demands

· Ability to work independently while contributing effectively to the Pastoral Team

· Ability to set measurable targets, review progress and adjust support where necessary

· Ability to establish effective working relationships with staff, families and external professionals

· Commitment to improving practice through reflection, feedback and professional development


	Context/Additional Information

· The role involves access to confidential pupil and family information. The post holder must maintain trust, professional discretion and secure records

· The post holder will support pupils with a range of complex needs and behaviours and should access supervision and guidance when required

· The role combines the operational leadership of R&R with targeted behaviour intervention, mentoring and reintegration support

· The post holder will contribute to the wider Pastoral Team’s work to improve behaviour, engagement and pupils’ experience of school


